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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company High Low Medium FCR Total
Transportation 1 272 4 277
0 181 2 183
Customer Company Total 1 272 4 277
0 181 2 183
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company High Low Medium MIR Total
Transportation 1 272 4 277
0 14 0 14
Customer Company Total 1 272 4 277
0 14 0 14
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company High Low Medium ATTIR Total
Transportation 1 272 4 277
0.00 0.24 0.00 0.24
Customer Company Total 1 272 4 277
0.00 0.24 0.00 0.24
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company High Low Medium MR Total
Transportation 1 272 4 277
1 16 0 17
Customer Company Total 1 272 4 277
1 16 0 17
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company High Low Medium ATTR Total
Transportation 1 272 4 277
40.77 1.37 0.00 1.50
Customer Company Total 1 272 4 277
40.77 1.37 0.00 1.50
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Detail
INC000000244548  Mone Wardle None None None TIR Missed: Yes TIR: 1.82
Application Services Danielle Hood Transportation Low Closed TTR Missed: Yes TTR: 51.38
INC000000255672 Nathan Lee Mobile Devices Error Droid TIR Missed: No TIR: 0.91
Application Services Danielle Hood Transportation Low Closed TTR Missed: Yes TTR: 15.45
INC000000255931 Gordon Young PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 5.10
INC000000255957 Michael Bowen Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 4.99
INC000000255967  Tam Southwick Application Password Utah Master Directory TIR Missed: Yes TIR: 1.15
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 1.46
INC000000256058  Kelli Bacon None None None TIR Missed: No TIR: 0.72
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 1.77
INC000000256181 Bill Sube Application Error Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 1.74
INC000000256188 Nate Peterson Application Error electronic Project Management TIR Missed: No  TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 1.71
INC000000256209  Aaron Donat PC/Laptop Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000256210  Chuck Greenland PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000256349 Rodger Genereux Application None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 0.32
INC000000256374  Carma Savage Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.88
INC000000256706  Stanley Roberts Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000256711 Preston Pritchard Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000256714  Robert Brown PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000256990  Boyce Mulder Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00

Page 586 of 697



Enterprise Incident Report February 2011

|Transportation I

As of 3/1/2011

INC000000256992  Brian Sorensen Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000256994  Preston Pritchard PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000256996 Preston Pritchard Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000256998 Boyce Mulder Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000257000 Boyce Mulder Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000257049  Jason Richins None None Symantec AntiVirus TIR Missed: No  TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000257051 Kenneth Syme Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000257052 Ronald Williams PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000257053  George Lukes None None Employee Gateway TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000257054  Trina Griffith PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000257057  Gayleen Taylor PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000257064  Darrell Roberts None None Microsoft Windows Operating S' TIR Missed: No  TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000257391 Leigh Jones Application None Novell GroupWise TIR Missed: Yes TIR: 11.26
Application Services Martin Gonzalez Transportation Low Closed TTR Missed: Yes TTR: 15.29
INC000000257397 Richard Shelley Application None Novell GroupWise TIR Missed: Yes TIR: 11.04
Application Services Martin Gonzalez Transportation Low Closed TTR Missed: Yes TTR: 13.38
INC000000257464  Monte Aldridge PC/Laptop Hardware Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000257465 Mone Wardle None None BlackBerry Configuration TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000257468  Susan Jensen Print/Copy/Scan/Fax Queue Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000257484  Kitty Wright Application Error electronic Project Management TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR:
INC000000257489  Bryan Westover Application Error ProjectWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000257514  Leigh Jones Telecom Voice Mail None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000257536  Anthony Earley Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000257556 Lester John Application Password Utah Master Directory TIR Missed: No TIR: 0.15
Help Desk James Stearns Transportation Low Closed TTR Missed: No  TTR: 0.17
INC000000257654  Ken Wharff PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 1.17
INC000000257656  Steve Middleton Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 1.16
INC000000257666  Joy Minear PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 1.13
INC000000257670  Steve Middleton None None PGP TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.03
INC000000258029 Daniel Page Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: Yes TTR: 8.36
INC000000258092 Michael AAdams Telecom Voice Mail None TIR Missed: No TIR: 0.09
Voice Operations Lois Schow Transportation Low Closed TTR Missed: No  TTR: 0.29
INC000000258095 David Hopkins None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000258259 Pam Salazar PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Medium Closed TTR Missed: No  TTR: 0.00
INC000000258268 Norm Williams Application Password Utah Master Directory TIR Missed: No TIR: 0.24
Help Desk Eileen Dubach Transportation Low Closed TTR Missed: No  TTR: 0.29
INC000000258273  JT Dziatlik PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Medium Closed TTR Missed: No  TTR: 0.00
INC000000258281 Lance Mooney PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000258288  Spencer Rowe PC/Laptop Password ProjectWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000258290  Chris Memmott PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000258293  Dane Cooley Application Reporting ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000258295 Norm Williams Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000258476  Lynnette Savage Print/Copy/Scan/Fax Error Code None TIR Missed: Yes TIR: 1.13
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 1.20
INC000000258483  Patty Jones Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.27
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 0.77
INC000000258535  Jared Barton Application Password Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000258564 lvan Hartle Application Error Microsoft Windows XP Professic TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000258572  Anine Kerr Application None ProjectWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000258575 Bethany Shingleton PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000258582 JoAnn Williams PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000258588 Dan Erikson PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.16
INC000000258593  Christopher Lizotte Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Rodney Peterson Transportation Low Closed TTR Missed: No  TTR:
INC000000258597 Dani Marble PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR:
INC000000258616  Stuart Hoff Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000258619 Neil Lundell Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000258622  Arty Johnson Application Error Microsoft Office TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000258626  Karen Yoast PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000258629  Kimberly Krein Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000258633  Kimberly Krein Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000258639 Karen Yoast Application Error electronic Project Management TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000258645 Bob Westover Application Error Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000258701 Tam Southwick Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.69
INC000000258781 Robert Pinedo PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 1.46
INC000000258794  David Burton Jr None None None TIR Missed: No TIR: 0.00
Metro C Hosting Adam Sorensen Transportation High Closed TTR Missed: Yes TTR: 40.77
INC000000258931 Tom Ranson Application Password Utah Master Directory TIR Missed: No TIR: 0.16
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.17
INC000000258959 Jared Barton Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000259108  George Priskos Application Password Utah Master Directory TIR Missed: No TIR: 0.56
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.85
INC000000259243 Chris Memmott PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000259250 Codee Raymond Network Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 3.58
INC000000259354  Rodger Genereux Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR:
INC000000259672 Karl Schmidt Application Password Utah Master Directory TIR Missed: No TIR: 0.60
Help Desk Eileen Dubach Transportation Low Closed TTR Missed: No  TTR: 0.60
INC000000259684  Shawn Lambert None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 1.66
INC000000259701 Darin Fristrup Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000259704  Jim Harris None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Ron LeBaron Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000259715  Janet Rogers PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000259718  C Scott Smith Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000259721 Russ Tangren Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000259748  Joanna Gunderson Application Password Utah Master Directory TIR Missed: No TIR: 0.41
Help Desk Eileen Dubach Transportation Low Closed TTR Missed: No  TTR: 0.41
INC000000259780  Tami Timothy Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000259802  Steve Johnson Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000259807 Bob Westover Application Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000259830 Larry Limberis None None None TIR Missed: No TIR: 0.00
Network Operations Brian Chatwin Transportation Low Closed TTR Missed: No  TTR:
INC000000259845 lvan Hartle PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000259847  Pat McGann Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000259848  Ivan Hartle Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000259861 Rich Williams Application None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000259862  Amber Mortensen None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000260134  Tam Southwick Application Password Utah Master Directory TIR Missed: No TIR: 0.12
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.12
INC000000260135 Raymond S Meldrum Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR:
INC000000260190  Craig Fox Application None Novell GroupWise TIR Missed: No TIR: 0.00
Application Services Martin Gonzalez Transportation Low Closed TTR Missed: No  TTR: 0.04
INC000000260205  Stephenie Johnson None None None TIR Missed: No TIR: 0.79
Application Services Tony Larsen Transportation Low Closed TTR Missed: Yes TTR: 27.75
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INC000000260269  Andy Anderson Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000260294  Chris Memmott PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000260337  James Pratt Application Error Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 3.60
INC000000260344  James Pratt Application Error Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: Yes TTR: 6.36
INC000000260348  Terry Pilkenton Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000260365 Pat Lowe Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000260393 Morgan Andrews Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000260456  Vance Layton Network Password None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 219
INC000000260710 Layne Hardy Application Password Utah Master Directory TIR Missed: No  TIR: 0.19
Help Desk Eileen Dubach Transportation Low Resolved TTR Missed: No  TTR: 0.19
INC000000260807 Kerry Savage Application Error Data Warehouse TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000260808 Marci Brunson Application Reporting Data Warehouse TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000260865  Judy Romrell None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.04
INC000000260922  Weston Wilde None None None TIR Missed: Yes TIR: 9.93
Wireless Services Neil Bauer Transportation Low Closed TTR Missed: Yes TTR: 9.93
INC000000260985  Jeff Richins Application Password Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: Yes TTR: 8.43
INC000000261000  Janet Rogers PC/Laptop Hardware ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000261382  Craig Fox Application None None TIR Missed: No TIR: 0.00
Application Services Martin Gonzalez Transportation Low Closed TTR Missed: No  TTR: 0.70
INC000000261470  Valentino Martinez Application Error None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Robert Stock Transportation Low Closed TTR Missed: No  TTR: 4.03
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INC000000261484  Travis Beckstead Wireless Connectivity Error None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 3.88
INC000000261577  Liz Olschewski Application None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000261597  Brad Cameron PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000261659 Daniel Adams Telecom Voice Mail None TIR Missed: No TIR: 0.75
Voice Operations Kelly Johnson Transportation Low Closed TTR Missed: No  TTR: 0.79
INC000000261754  Tam Southwick Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000261817  Ralph Hilsman PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 0.83
INC000000261819  Steve Shupe PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 0.80
INC000000261855 Donna Beagley Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000261856 lvan Hartle Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000261857 Brent Beach PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Medium Closed TTR Missed: No  TTR: 0.00
INC000000261858 Ivan Hartle Storage None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000261906  Brent Beach Wireless Connectivity Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000262098  Jackie Nosack None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000262116 Karl Schmidt Application None Employee Gateway TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Transportation Low Closed TTR Missed: No  TTR: 0.10
INC000000262308 Daniel Adams None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.13
INC000000262335 Paula Brown None None Microsoft Publisher TIR Missed: No TIR: 0.25
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.25
INC000000262341 Danielle Herrscher None None BlackBerry Configuration TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000262357 Marci Brunson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000262360 Dana Meier Network Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000262602  Travis Bair Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.46
INC000000262643  Michael Berry PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.16
INC000000262646 Megan Leonard None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.13
INC000000262649  Mike Wickens None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.13
INC000000262666 Ken Wharff Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.09
INC000000262671 J Tucker Doak None None PGP TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.05
INC000000262673 Troy Gunnell PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000262677 Pam Pala Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000262682  Jason E Davis Network Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.12
INC000000262688 Marshall Terry PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.10
INC000000262693  David Krommenhoek Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.07
INC000000262813  Chris Memmott Application Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000262815  Gaye Hettrick Application Password Utah Master Directory TIR Missed: No TIR: 0.22
Help Desk Eileen Dubach Transportation Low Closed TTR Missed: No  TTR: 0.44
INC000000262818  Kimberly Krein Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000262822  Dilshad Yasmin Server Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000262834  Austin Tripp Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000262844  Arty Johnson PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000262847  Craig Hancock Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000262850 Darren Vincent Network Password Novell eDirectory TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000262852  Justin Schellenberg Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000262858  Josh Glazier Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000262859  Stuart Hoff Network Password Novell eDirectory TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000262863 Rux Rowland Application Error WordPerfect Office 2002 TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000262990 Eric Hansen Mobile Devices Error None TIR Missed: Yes TIR: 1.44
Help Desk Sarah Johnson Transportation Low Resolved TTR Missed: No  TTR: 4.60
INC000000263265 James Pratt PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: Yes TTR: 6.49
INC000000263368  Jeri Pace-Humphrey None None Novell GroupWise TIR Missed: No TIR: 0.21
Application Services Tony Larsen Transportation Low Resolved TTR Missed: No  TTR: 1.32
INC000000263467 Michael Stephenson Application Password Utah Master Directory TIR Missed: No TIR: 0.34
Help Desk Eileen Dubach Transportation Low Resolved TTR Missed: No  TTR: 0.34
INC000000263523 Glen Ames Application Password ProjectWise TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000263527 Reggie Estes Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Resolved  TTR Missed: Yes TTR: 16.71
INC000000263605 Matt McCormick None None Novell GroupWise TIR Missed: Yes TIR: 2.04
Application Services Danielle Hood Transportation Low Closed TTR Missed: No  TTR: 4.03
INC000000263625 Randy Obray Network Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000263629  Michael Blotter PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000263635  Jennifer Orton Telecom Conference Adobe Contribute TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000263668 Tam Southwick Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000263687  Ken Prince Network Virus Symantec AntiVirus TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000263868  Craig DeRose PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000264059 Nancy Jerome Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000264261 Shauna Bergen None None None TIR Missed: Yes TIR: 1.24
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 5.92
INC000000264300 Craig Fox Application None None TIR Missed: No TIR: 0.00
Application Services Martin Gonzalez Transportation Low Resolved TTR Missed: No  TTR: 0.07
INC000000264594  Joanna Gunderson Telecom Hardware None TIR Missed: No TIR: 0.14
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 0.14
INC000000264598 Eric Hansen Application Error Novell eDirectory TIR Missed: No TIR: 0.32
Application Services Martin Gonzalez Transportation Low Resolved TTR Missed: No  TTR: 0.32
INC000000264667 Raymond S Meldrum Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 3.18
INC000000264672 Brandon Klenk Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000264676 Leigh Jones Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000264960 David Brown Mobile Devices Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000265035 Frank Pisani None None None TIR Missed: Yes TIR: 1.00
Metro C Hosting Adam Sorensen Transportation Low Resolved TTR Missed: No  TTR: 1.00
INC000000265221 Chris Memmott PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000265225  Stuart Hoff Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000265229  Leslie Cassidy PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000265232  Chris Memmott Application Error MicroStation TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000265239  Stuart Hoff PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000265243  Pat Lowe Application Error Microsoft Office XP Professiona TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000265250 Leslie Cassidy PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000265256  Karen Yoast Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000265266  Craig Hancock Application Error Microsoft Office XP Professiona TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000265275 Stuart Hoff Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000265288 Grant Jackson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000265352 Wade Ramsay Network Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000265499  Glen Clark Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 454
INC000000265571 George Priskos None None Utah Master Directory TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.19
INC000000265576 Ken Wharff None None ArcGIS Server Applications TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.42
INC000000265580 Edward Layton None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.40
INC000000265586 Liz Olschewski PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.37
INC000000265587 Liz Olschewski PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.36
INC000000265590  Robb Edgar None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.35
INC000000265614  Kenneth Syme Network Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.24
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INC000000265621 Larry Limberis None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.18
INC000000265634  Trina Griffith Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.10
INC000000265843  Graig Ogden PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR:
INC000000265845 Ivan Hartle PC/Laptop Error Microsoft Windows 7 TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000265846  Wendy Nez Network Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000265857 Bree Sykes None None None TIR Missed: No TIR: 0.00
Network Operations Dave Bodily Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000265930 Lance Mooney Application Error Operations Management Syster TIR Missed: No  TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000266015 LaDonna Haslem Print/Copy/Scan/Fax Error Code None TIR Missed: Yes TIR: 8.46
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: Yes TTR: 8.46
INC000000266071 Larry lvie None None None TIR Missed: No TIR: 0.00
Metro C Hosting Jason Wihongi Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000266112 Rukhsana Lindsey None None None TIR Missed: No TIR: 0.00
Metro C Hosting Jason Wihongi Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000266174 Bill Dearden PC/Laptop Performance None TIR Missed: Yes TIR: 1.94
Rural South Desktop Support Doug Chaston Transportation Low Resolved TTR Missed: No  TTR: 1.94
INC000000266177 Bill Dearden Telecom Feature None TIR Missed: No TIR: 0.13
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 0.46
INC000000266191 Merrell Jolley Application Reporting Utah Master Directory TIR Missed: No TIR: 0.76
Help Desk Vicky Marrelli Transportation Low Resolved TTR Missed: No  TTR: 1.46
INC000000266201 Mayra Torres PC/Laptop Virus None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Medium Resolved TTR Missed: No  TTR: 0.00
INC000000266309  Jason L Simmons PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 3.35
INC000000266361 Carma Savage Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000266502  James Olschewski Application Error Adobe Acrobat TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000266507  Greg Searle Remote Connectivity Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000266513  Pat Lowe PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000266631 Kent Sylvester Application Error electronic Project Management TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000266639  Daryl Ballantyne PC/Laptop None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000266756  Scott Harris PC/Laptop Password None TIR Missed: No TIR: 0.00
Capitol Desktop Support Tracy Goble Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000266876  Richard Crosland PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000266976 Dirk Parker Application Error None TIR Missed: No TIR: 0.40
Application Services Tony Larsen Transportation Low Resolved TTR Missed: Yes TTR: 9.50
INC000000267020 Lyle McMillan Mobile Devices Error BlackBerry Enterprise Server  TIR Missed: No  TIR: 0.67
Help Desk Eileen Dubach Transportation Low Resolved TTR Missed: No  TTR: 0.67
INC000000267195 Bill Boyer Application Error Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: Yes TTR: 7.85
INC000000267213  Tony Lau Mobile Devices Error BlackBerry Configuration TIR Missed: Yes TIR: 1.17
Application Services Danielle Hood Transportation Low Resolved TTR Missed: No  TTR: 5.88
INC000000267283  Gayleen Taylor None None Novell GroupWise TIR Missed: Yes TIR: 1.01
Application Services Tony Larsen Transportation Low Resolved TTR Missed: Yes TTR: 25.01
INC000000267380 Doug Calder Application Error BlackBerry Configuration TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000267409 Brandon Cloward Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 4.03
INC000000267595 Devin Monroe PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000267604  Marci Brunson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000267617  Keith Meinhardt Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No TTR: 0.00
INC000000267643  Jennifer Orton Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000267668 Doug Croft Application Error Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000267675 Nancy Jerome Application Error Java Platform SE TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000267680  Robert Dowell Telecom Conference None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000267685 Dave Babcock Application Error Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000267789 Richard Bell Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000267806 Amanda Holm Telecom Dial Tone None TIR Missed: No TIR: 0.15
Voice/Data/WAN Services Mark Thomas Transportation Low Resolved TTR Missed: No  TTR: 0.24
INC000000267942 Brandon Cloward Network Incident None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 5.69
INC000000267944  Heather Johnson Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: Yes TTR: 7.60
INC000000268189 Kristi Barney None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.19
INC000000268213 Bret Sorenson Application Error Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000268248  Jami Gentry Network Incident Novell ConsoleOne TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000268526 Robb Edgar Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 2.49
INC000000268533 Robb Edgar Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.04
INC000000268541 Craig Memmott None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.09
INC000000268547 Mary Ann Wayman None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000268548  Craig Memmott Network Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.05
INC000000268583  Stan Burns None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000268798  Weston Wilde PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 5.27
INC000000269197  Danielle Herrscher Telecom Call/Receive None TIR Missed: No TIR: 0.22
Voice Operations Lois Schow Transportation Low Resolved TTR Missed: No  TTR: 0.53
INC000000269435  Scott Thompson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000269441  Arty Johnson Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000269444  Mark R Jones PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000269447  Phil North PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000269450 Marco Palacios Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000269452 Eldon Simpson PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000269454  Shane Marshall Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000269457  Steven Acerson Application Error Microsoft Office TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000269462  Chad Allinson Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000269468  Alan Bills PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000269471 Gary A Gibbs PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000269563 Kerry Savage Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000269564  Jared Barton Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000269638 Amanda Levitt None None None TIR Missed: No TIR: 0.00
Metro C Hosting Adam Sorensen Transportation Low Resolved TTR Missed: No TTR: 0.00
INC000000269766  Glen Jamieson None None None TIR Missed: No TIR: 0.62
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 219
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INC000000270108  Steven Nielsen Telecom Voice Mail Telephone TIR Missed: No TIR: 0.37
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 0.40
INC000000270217  Jeri Pace-Humphrey Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 2.27
INC000000270287  Pete Glines None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 219
INC000000270291 Gayleen Taylor PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 2.16
INC000000270294  Mike Wickens Network Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.12
INC000000270296  Weston Wilde PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 21
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